
ECC – Incomplete 
Applications



Incomplete Applications

To find loans through 
Encompass Consumer 

Connect (ECC) where the 
borrower has started an 
application but has not 

completed, go to the home 
page of Encompass.

Press Manage your 
Consumer Connect Portal.



Incomplete Applications

When you press:
Manage your Consumer

Connect Portal you can look
up any borrower or review 
Incomplete Applications.



Incomplete Applications

You can search for a borrower 
through borrower lookup or 

Incomplete applications.




